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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/ES/4, Set u on the Answer-Book.
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222/ES/4/309A 2

7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/ES/4, goQ u {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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PSYCHOLOGY

‘Zmo{dkmZ
(222)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks for each question are indicated against it.

(iii) Question Nos. 1 to 6 are multiple choice questions carrying 1 mark
each. Answer these questions as required.

(iv) Question Nos. 7 to 12 are short answer questions type I carrying
2 marks each. Answer to these questions should not exceed 25 words
each.

(v) Question Nos. 13 to 25 are short answer questions type II carrying
4 marks each. Answer to these questions should not exceed 80
words each.

(vi) Question Nos. 26 to 30 are long answer questions carrying 6 marks
each. Answer to these questions should not exceed 150 words each.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¡§&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iii) àíZ g§»¶m  1  go  6  VH$ d¡H$pënH$ àíZ h¢ {OZ‘| go àË¶oH$ 1 A§H$ H$m h¡& BZHo$ CÎma
Amdí¶H$VmZwgma Xr{OE&

(iv) àíZ g§»¶m  7  go  12  VH$ bKw-CÎmar¶ àíZ àH$ma I h¢ {OZ‘| go àË¶oH$ 2 A§H$ H$m h¡& BZ‘|
go àË¶oH$ àíZ H$m CÎma  25  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(v) àíZ g§»¶m  13  go  25  VH$ bKw-CÎmar¶ àíZ àH$ma II h¢ {OZ‘| go àË¶oH$ 4 A§H$ H$m h¡&
BZ‘| go àË¶oH$ àíZ H$m CÎma  80  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(vi) àíZ g§»¶m  26  go  30  VH$ XrK©-CÎmar¶ àíZ h¢ {OZ‘| go àË¶oH$ 6 A§H$ H$m h¡& BZ‘| go àË¶oH$
àíZ H$m CÎma  150  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&
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1. The sudden appearance of new ideas is called

(A) attention

(B) perception

(C) insight

(D) reasoning 1

ZE {dMmam| H$s AMmZH$ CnpñW{V H$mo H$hm OmVm h¡

(A) AdYmZ

(B) àË¶jrH$aU

(C) A§VX¥©{ï>

(D) VH©$Zm

2. According to Erikson, which period of life is characterized by a crisis of
‘intimacy versus isolation’? 1

(A) Childhood

(B) Young adulthood

(C) Middle age

(D) Old age

E[a³gZ Ho$ AZwgma, OrdZ H$s {H$g g‘¶md{Y H$mo "A§Va§JVm ~Zm‘ EH$mÝVVm' Ho$ g§H$Q> Ho$ ê$n ‘| {M{ÌV
{H$¶m OmVm h¡?

(A) ~më¶mdñWm

(B) àm¡‹T>mdñWm

(C) AYo‹S>mdñWm

(D) d¥ÕmdñWm

3. Which one of the following is not a greenhouse gas? 1

(A) Hydrogen

(B) Methane

(C) Ozone

(D) Nitrous oxide
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222/ES/4/309A 5 [ P.T.O.

{ZåZ{b{IV ‘| go H$m¡Z-gm EH$ J«rZhmCg J¡g Zht h¡?

(A) hmBŚ>moOZ

(B) ‘rWoZ

(C) AmoOmoZ

(D) ZmBQ>́g Am°³gmBS>

4. The ‘ability to judge well, to understand well and to reason well’ is termed
as

(A) aptitude

(B) achievement

(C) intelligence

(D) personality 1

"ghr {ZU©¶ boZo dmbr, ghr g‘PZo Am¡a ghr VH©$ XoZo dmbr ¶mo½¶Vm' H$hbmVr h¡

(A) A{^j‘Vm

(B) CnbpãY

(C) ~w{Õ

(D) ì¶{º$Ëd

5. Which of the following is not important for ‘well-being’? 1

(A) Contentment

(B) To be rich

(C) Positive attitude

(D) Peace

"H$ë¶mU' H$s àm{á Ho$ {bE {ZåZ ‘| go H$m¡Z-gm ‘hÎdnyU© Zht h¡?

(A) g§Vmof

(B) A‘ra/YZdmZ hmoZm

(C) gH$mamË‘H$ A{^d¥{Îm

(D) em§{V
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222/ES/4/309A 6

6. Psychological interventions for poverty must operate at

(A) individual level

(B) community level

(C) societal level

(D) All of the above 1

Jar~r Ho$ {bE ‘Zmod¡km{ZH$ hñVjonm| H$mo Adí¶ H$m‘ H$aZm Mm{hE

(A) ì¶{º$JV ñVa na

(B) gm‘wXm{¶H$ ñVa na

(C) gm‘m{OH$ ñVa na

(D) Cnamoº$ g^r

7. State the ‘health hazards’ that are developed due to noise pollution. 2

Üd{Z àXÿfU Ho$ H$maU "ñdmñÏ¶ na n‹S>Zo dmbo Xþîà^mdmo§' H$m C„oI H$s{OE&

8. Describe the various aspects of ‘well-being’. 2

"H$ë¶mU' Ho$ {d{^Þ njm| H$m dU©Z H$s{OE&

9. Explain the term ‘social facilitation’. 2

"gm‘m{OH$ gwJ‘Vm' eãX H$s ì¶m»¶m H$s{OE&

10. What do you understand by ‘mental illness’? 2

"‘mZ{gH$ amoJ' go Amn ³¶m g‘PVo h¢?

11. What is the purpose of job description? Explain. 2

H$m¶© {ddaU H$m ³¶m CÔoí¶ h¡? ì¶m»¶m H$s{OE&

12. Distinguish between dependent variables and independent variables. 2

Am{lV Mam| Ed§ {Zam{lV Mamo§ Ho$ ‘Ü¶ A§Va H$mo ñnï> H$s{OE&
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222/ES/4/309A 7 [ P.T.O.

13. Can attitude be changed? Explain three important factors that help to
bring about attitude change. 4

³¶m A{^d¥{Îm¶m± n[ad{V©V hmo gH$Vr h¢? A{^d¥{Îm n[adV©Z ‘| ghm¶H$ VrZ ‘hÎdnyU© H$maH$m| H$s ì¶m»¶m
H$s{OE&

14. Explain how cognitive psychology and educational psychology help us to
understand human behaviour. 4

ñnï> H$s{OE {H$ ‘mZd ì¶dhma H$mo g‘PZo Ho$ {bE g§kmZmË‘H$ ‘Zmo{dkmZ Am¡a e¡{jH$ ‘Zmo{dkmZ H¡$go
ghm¶H$ h¢&

15. Explain observational learning with the help of examples. 4

àojUmË‘H$ A{YJ‘ H$s CXmhaUm| g{hV ì¶m»¶m H$s{OE&

16. Differentiate between correspondence institutions and professional
institutions. 4

nÌmMma g§ñWmAm| Ed§ ì¶mdgm{¶H$ g§ñWmAm| Ho$ ‘Ü¶ A§Va H$mo ñnï> H$s{OE&

17. Discuss the major features of physical development in early childhood. 4

àmapå^H$ ~më¶mdñWm ‘| emar[aH$ {dH$mg Ho$ ‘w»¶ bjUm| H$s MMm© H$s{OE&

18. Suggest ways to make verbal communication more effective. 4

‘m¡{IH$ g§àofU H$mo Am¡a A{YH$ à^mdr ~ZmZo Ho$ {bE Hw$N> Cnm¶ gwPmBE&

19. What is survey method? Explain the importance of survey method in the
field of psychological enquiry. 4

gd}jU {d{Y ³¶m h¡? ‘Zmod¡km{ZH$ Om±M Ho$ joÌ ‘| gd}jU {d{Y Ho$ ‘hÎd H$s ì¶m»¶m H$s{OE&

20. “Development is multi-directional and highly plastic or flexible.” Explain
these characteristics of development. 4

""{dH$mg ~hþ-{XemË‘H$ Ed§ AË¶{YH$ bMrbm hmoVm h¡&'' {dH$mg H$s BZ {deofVmAm| H$s ì¶m»¶m H$s{OE&

21. Explain the role of balanced diet and sleep to achieve healthy lifestyle. 4

ñdñW OrdZ-e¡br H$mo àmá H$aZo Ho$ {bE g§Vw{bV Amhma Am¡a {ZÐm H$s ^y{‘H$m na MMm© H$s{OE&
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22. Describe the aim and various benefits of meditation. 4

Ü¶mZ Ho$ CÔoí¶ Ed§ {d{^Þ bm^m| H$m dU©Z H$s{OE&

23. What are projective measures of personality? Describe the use of projective
techniques in measuring personality. 4

ì¶{º$Ëd Ho$ àjonU ‘mn ³¶m h¢? ì¶{º$Ëd H$mo ‘mnZo ‘| àjonU VH$ZrH$m| Ho$ Cn¶moJ H$m dU©Z H$s{OE&

24. Explain the important characteristics of motivation. 4

A{^àoaUm H$s ‘hÎdnyU© {deofVmAm| H$s ì¶m»¶m H$s{OE&

25. Describe the problems of ‘drug addiction’ and ‘dowry’. 4

"Zerbo nXmWm] H$s bV' Ed§ "XhoO' H$s g‘ñ¶mAm| H$m dU©Z H$s{OE&

26. What do you understand by the term ‘organizational climate’? List the
determinants of organizational climate and explain them. 6

"g§JR>ZmË‘H$ dmVmdaU' go Amn ³¶m g‘PVo h¢? g§JR>ZmË‘H$ dmVmdaU Ho$ {ZYm©aH$m| H$s gyMr ~ZmH$a
CZH$s ì¶m»¶m H$s{OE&

27. Discuss the concepts of ‘depth perception’ and ‘perceptual constancy’. 6

"JhamB© àË¶jrH$aU' Ed§ "àË¶j pñWaVm' Ho$ g§àË¶¶m| H$s ì¶m»¶m H$s{OE&

28. What is psychotherapy? Explain the main steps followed in the process of
psychotherapy. 6

‘ZpíM{H$Ëgm ³¶m h¡? ‘ZpíM{H$Ëgm H$s à{H«$¶m ‘| AnZmE OmZo dmbo ‘w»¶ MaUmo§ H$s ì¶m»¶m H$s{OE&

29. Describe the objectives of ‘Jeevan Vigyan’ and ‘Art of Living’. 6

"OrdZ {dkmZ' Am¡a "OrZo H$s H$bm' Ho$ CÔoí¶m| H$m dU©Z H$s{OE&

30. “Adolescence is both biological and social in nature.” Justify this
statement. 6

""{H$emoamdñWm H$s àH¥${V O¡{dH$ Am¡a gm‘m{OH$ XmoZm| hr h¡&'' Bg H$WZ H$s nw{ï> H$s{OE&
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This Question Paper consists of 30 questions and 8 printed pages.

Bg àíZ-nÌ ‘| 30 àíZ VWm 8 ‘w{ÐV n¥ð> h¢&

PSYCHOLOGY

‘Zmo{dkmZ
(222)

Day and Date of Examination ...........................................................................................

(narjm H$m {XZ d {XZm§H$)
Signature of Invigilators 1. .....................................................................................

({ZarjH$m| Ho$ hñVmja)
2. .....................................................................................

222/ES/4/309B [ P.T.O.

Roll No.

AZwH«$‘m§H$

Code No.

H$moS> Z§0
65/ES/4

Set/goQ> v

General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/ES/4, Set v on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/ES/4, goQ v {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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222/ES/4/309B 3 [ P.T.O.

PSYCHOLOGY

‘Zmo{dkmZ
(222)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks for each question are indicated against it.

(iii) Question Nos. 1 to 6 are multiple choice questions carrying 1 mark
each. Answer these questions as required.

(iv) Question Nos. 7 to 12 are short answer questions type I carrying
2 marks each. Answer to these questions should not exceed 25 words
each.

(v) Question Nos. 13 to 25 are short answer questions type II carrying
4 marks each. Answer to these questions should not exceed 80
words each.

(vi) Question Nos. 26 to 30 are long answer questions carrying 6 marks
each. Answer to these questions should not exceed 150 words each.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¡§&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iii) àíZ g§»¶m  1  go  6  VH$ d¡H$pënH$ àíZ h¢ {OZ‘| go àË¶oH$ 1 A§H$ H$m h¡& BZHo$ CÎma
Amdí¶H$VmZwgma Xr{OE&

(iv) àíZ g§»¶m  7  go  12  VH$ bKw-CÎmar¶ àíZ àH$ma I h¢ {OZ‘| go àË¶oH$ 2 A§H$ H$m h¡& BZ‘|
go àË¶oH$ àíZ H$m CÎma  25  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(v) àíZ g§»¶m  13  go  25  VH$ bKw-CÎmar¶ àíZ àH$ma II h¢ {OZ‘| go àË¶oH$ 4 A§H$ H$m h¡&
BZ‘| go àË¶oH$ àíZ H$m CÎma  80  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(vi) àíZ g§»¶m  26  go  30  VH$ XrK©-CÎmar¶ àíZ h¢ {OZ‘| go àË¶oH$ 6 A§H$ H$m h¡& BZ‘| go
àË¶oH$ àíZ H$m CÎma  150  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&
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222/ES/4/309B 4

1. The aspect of thinking that involves inference is called

(A) concept

(B) reasoning

(C) attention

(D) incubation 1

qMVZ Ho$ {Og nj ‘| AZw‘mZ gpå‘{bV hmoVm h¡, dh H$hbmVm h¡

(A) g§H$ënZm/g§àË¶¶

(B) VH©$Zm

(C) AdYmZ

(D) CX²̂ dZ

2. According to Erikson, which period of life is characterized by a crisis
involving ‘generativity versus self-absorption’? 1

(A) Childhood

(B) Young adulthood

(C) Middle age

(D) Old age

E[a³gZ Ho$ AZwgma, OrdZ H$s {H$g g‘¶md{Y H$mo "CËnmXH$Vm ~Zm‘ AmË‘-V„rZVm' Ho$ g§H$Q> Ho$
ê$n ‘| {M{ÌV {H$¶m OmVm h¡?

(A) ~më¶mdñWm

(B) ¶wdm àm¡‹T>mdñWm

(C) AYo‹S>mdñWm

(D) d¥ÕmdñWm

3. Which of the following is not important for ‘well-being’? 1

(A) Contentment

(B) To be rich

(C) Positive attitude

(D) Peace
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"H$ë¶mU' H$s àm{á Ho$ {bE {ZåZ ‘| go H$m¡Z-gm ‘hÎdnyU© Zht h¡?

(A) g§Vmof

(B) A‘ra/YZdmZ hmoZm

(C) gH$mamË‘H$ A{^d¥{Îm

(D) em§{V

4. Which of the following terms refers to the potential ability of an individual

to learn to perform a task? 1

(A) Aptitude

(B) Achievement

(C) Intelligence

(D) Personality

{ZåZ{b{IV ‘| go H$m¡Z-gm nX ì¶{º$ H$s {H$gr H$m¶© H$mo grIH$a Cgo H$aZo H$s g§^mì¶ ¶mo½¶Vm H$mo
Xem©Vm h¡?

(A) A{^j‘Vm

(B) CnbpãY

(C) ~w{Õ

(D) ì¶{º$Ëd

5. Psychological interventions for poverty must operate at

(A) individual level

(B) community level

(C) societal level

(D) All of the above 1

Jar~r Ho$ {bE ‘Zmod¡km{ZH$ hñVjonm| H$mo Adí¶ H$m‘ H$aZm Mm{hE

(A) ì¶{º$JV ñVa na

(B) gm‘wXm{¶H$ ñVa na

(C) gm‘m{OH$ ñVa na

(D) Cnamoº$ g^r
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222/ES/4/309B 6

6. Which one of the following is not a greenhouse gas? 1

(A) Hydrogen

(B) Methane

(C) Ozone

(D) Nitrous oxide

{ZåZ{b{IV ‘| go H$m¡Z-gm EH$ J«rZhmCg J¡g Zht h¡?

(A) hmBS>́moOZ

(B) ‘rWoZ

(C) AmoOmoZ

(D) ZmBQ´>g Am°³gmBS>

7. What is environmental stress? 2

n¶m©daUr VZmd ³¶m h¡?

8. Explain the term ‘social facilitation’. 2

"gm‘m{OH$ gwJ‘Vm' eãX H$s ì¶m»¶m H$s{OE&

9. What do you understand by ‘mental illness’? 2

"‘mZ{gH$ amoJ' go Amn ³¶m g‘PVo h¢?

10. What is the purpose of job description? Explain. 2

H$m¶© {ddaU H$m ³¶m CÔoí¶ h¡? ì¶m»¶m H$s{OE&

11. Describe the various aspects of ‘well-being’. 2

"H$ë¶mU' Ho$ {d{^Þ njm| H$m dU©Z H$s{OE&

12. Explain two features of behaviourist approach. 2

ì¶dhmadmXr CnmJ‘ H$s {H$Ýht Xmo {deofVmAm| H$s ì¶m»¶m H$s{OE&

13. Suggest ways to make verbal communication more effective. 4

‘m¡{IH$ g§àofU H$mo Am¡a A{YH$ à^mdr ~ZmZo Ho$ {bE Hw$N> Cnm¶ gwPmBE&
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222/ES/4/309B 7 [ P.T.O.

14. “Psychology is the study of experiences, mental processes and behaviours.”
Justify this statement. 4

""AZw^dm|, ‘mZ{gH$ à{H«$¶mAm| Ed§ ì¶dhmam| H$m AÜ¶¶Z ‘Zmo{dkmZ h¡&'' Bg H$WZ H$s nw{ï> H$s{OE&

15. What is survey method? Explain the importance of survey method in the
field of psychological enquiry. 4

gd}jU {d{Y ³¶m h¡? ‘Zmod¡km{ZH$ Om±M Ho$ joÌ ‘| gd}jU {d{Y Ho$ ‘hÎd H$s ì¶m»¶m H$s{OE&

16. “Development is multi-directional and highly plastic or flexible.” Explain
these characteristics of development. 4

""{dH$mg ~hþ-{XemË‘H$ Ed§ AË¶{YH$ bMrbm hmoVm h¡&'' {dH$mg H$s BZ {deofVmAm| H$s ì¶m»¶m
H$s{OE&

17. Explain the role of balanced diet and sleep to achieve healthy lifestyle. 4

ñdñW OrdZ-e¡br H$mo àmá H$aZo Ho$ {bE g§Vw{bV Amhma Am¡a {ZÐm H$s ^y{‘H$m na MMm© H$s{OE&

18. What are projective measures of personality? Describe the use of projective
techniques in measuring personality. 4

ì¶{º$Ëd Ho$ àjonU ‘mn ³¶m h¢? ì¶{º$Ëd H$mo ‘mnZo ‘| àjonU VH$ZrH$m| Ho$ Cn¶moJ H$m dU©Z H$s{OE&

19. Describe the problems of ‘drug addiction’ and ‘dowry’. 4

"Zerbo nXmWm] H$s bV' Ed§ "XhoO' H$s g‘ñ¶mAm| H$m dU©Z H$s{OE&

20. Can attitude be changed? Explain three important factors that help to
bring about attitude change. 4

³¶m A{^d¥{Îm¶m± n[ad{V©V hmo gH$Vr h¢? A{^d¥{Îm n[adV©Z ‘| ghm¶H$ VrZ ‘hÎdnyU© H$maH$m| H$s ì¶m»¶m
H$s{OE&

21. Explain observational learning with the help of examples. 4

àojUmË‘H$ A{YJ‘ H$s CXmhaUm| g{hV ì¶m»¶m H$s{OE&

22. What is ‘Pranayama’? Describe the importance of deep breathing. 4

"àmUm¶m‘' ³¶m h¡? Jhar gm§g boZo Ho$ ‘hÎd H$m dU©Z H$s{OE&

Stu
de

nt
Suv

idh
a.

co
m

Download all NOTES and PAPERS at StudentSuvidha.com

dow
nloa

ded
 fro

m

http://studentsuvidha.com/
http://studentsuvidha.com/


23. Differentiate between correspondence institutions and professional
institutions. 4

nÌmMma g§ñWmAm| Ed§ ì¶mdgm{¶H$ g§ñWmAm| Ho$ ‘Ü¶ A§Va H$mo ñnï> H$s{OE&

24. Differentiate between primary motives and secondary motives. 4

àmW{‘H$ Am¡a Jm¡U A{^àoaH$m| Ho$ A§Va H$mo ñnï> H$s{OE&

25. Discuss the major features of physical development in early childhood. 4

àmapå^H$ ~më¶mdñWm ‘| emar[aH$ {dH$mg Ho$ ‘w»¶ bjUm| H$s MMm© H$s{OE&

26. Describe the objectives of ‘Jeevan Vigyan’ and ‘Art of Living’. 6

"OrdZ {dkmZ' Am¡a "OrZo H$s H$bm' Ho$ CÔoí¶m| H$m dU©Z H$s{OE&

27. What is psychotherapy? Explain the main steps followed in the process of
psychotherapy. 6

‘ZpíM{H$Ëgm ³¶m h¡? ‘ZpíM{H$Ëgm H$s à{H«$¶m ‘| AnZmE OmZo dmbo ‘w»¶ MaUmo§ H$s ì¶m»¶m H$s{OE&

28. Discuss the concepts of ‘depth perception’ and ‘perceptual constancy’. 6

"JhamB© àË¶jrH$aU' Ed§ "àË¶j pñWaVm' Ho$ g§àË¶¶m| H$s ì¶m»¶m H$s{OE&

29. What do you understand by the term ‘organizational climate’? List the
determinants of organizational climate and explain them. 6

"g§JR>ZmË‘H$ dmVmdaU' go Amn ³¶m g‘PVo h¢? g§JR>ZmË‘H$ dmVmdaU Ho$ {ZYm©aH$m| H$s gyMr ~ZmH$a
CZH$s ì¶m»¶m H$s{OE&

30. Explain the factors that determine the pattern of adolescent transition. 6

{H$emoa Ho$ ê$nmÝVaU Ho$ Z‘yZo H$mo {ZYm©[aV H$aZo dmbo H$maH$m| H$s ì¶m»¶m H$s{OE&



222/ES/4/309B  [V23—900×3] 8

Stu
de

nt
Suv

idh
a.

co
m

Download all NOTES and PAPERS at StudentSuvidha.com

dow
nloa

ded
 fro

m

http://studentsuvidha.com/
http://studentsuvidha.com/


This Question Paper consists of 30 questions and 8 printed pages.

Bg àíZ-nÌ ‘| 30 àíZ VWm 8 ‘w{ÐV n¥ð> h¢&

PSYCHOLOGY

‘Zmo{dkmZ
(222)

Day and Date of Examination ...........................................................................................

(narjm H$m {XZ d {XZm§H$)
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({ZarjH$m| Ho$ hñVmja)
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Roll No.

AZwH«$‘m§H$

Code No.

H$moS> Z§0
65/ES/4

Set/goQ> w

General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/ES/4, Set w on the Answer-Book.
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222/ES/4/309C 2

7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/ES/4, goQ w {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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PSYCHOLOGY

‘Zmo{dkmZ
(222)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks for each question are indicated against it.

(iii) Question Nos. 1 to 6 are multiple choice questions carrying 1 mark
each. Answer these questions as required.

(iv) Question Nos. 7 to 12 are short answer questions type I carrying
2 marks each. Answer to these questions should not exceed 25 words
each.

(v) Question Nos. 13 to 25 are short answer questions type II carrying
4 marks each. Answer to these questions should not exceed 80
words each.

(vi) Question Nos. 26 to 30 are long answer questions carrying 6 marks
each. Answer to these questions should not exceed 150 words each.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¡§&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iii) àíZ g§»¶m  1  go  6  VH$ d¡H$pënH$ àíZ h¢ {OZ‘| go àË¶oH$ 1 A§H$ H$m h¡& BZHo$ CÎma
Amdí¶H$VmZwgma Xr{OE&

(iv) àíZ g§»¶m  7  go  12  VH$ bKw-CÎmar¶ àíZ àH$ma I h¢ {OZ‘| go àË¶oH$ 2 A§H$ H$m h¡& BZ‘|
go àË¶oH$ àíZ H$m CÎma  25  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(v) àíZ g§»¶m  13  go  25  VH$ bKw-CÎmar¶ àíZ àH$ma II h¢ {OZ‘| go àË¶oH$ 4 A§H$ H$m h¡&
BZ‘| go àË¶oH$ àíZ H$m CÎma  80  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(vi) àíZ g§»¶m  26  go  30  VH$ XrK©-CÎmar¶ àíZ h¢ {OZ‘| go àË¶oH$ 6 A§H$ H$m h¡& BZ‘| go àË¶oH$
àíZ H$m CÎma  150  eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&
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222/ES/4/309C 4

1. Neha seeks and enjoys the company of others. Which secondary motive
does she express? 1

(A) Nurturance

(B) Power

(C) Aggression

(D) Affiliation

Zohm Xÿgam| H$s g§J{V MmhVr h¡ Am¡a CgH$m AmZ§X boVr h¡& dh {H$g Jm¡U A{^àoaH$ H$mo A{^ì¶º$
H$aVr h¡?

(A) nmbZ-nmofU

(B) e{º$

(C) AmH«$m‘H$Vm

(D) gå~ÝY

2. A period of life characterized by competence, maturity, responsibility and
stability is known as

(A) childhood

(B) young adulthood

(C) middle age

(D) old age 1

OrdZ H$s dh g‘m¶md{Y Omo gm‘Ï¶©, n[an¹$Vm, {Oå‘oXmar Am¡a pñWaVm H$mo Xem©Vr h¡, H$hbmVr h¡

(A) ~më¶mdñWm

(B) àm¡‹T>mdñWm

(C) AYo‹S>mdñWm

(D) d¥ÕmdñWm

3. Psychological interventions for poverty must operate at

(A) individual level

(B) community level

(C) societal level

(D) All of the above 1
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Jar~r Ho$ {bE ‘Zmod¡km{ZH$ hñVjonm| H$mo Adí¶ H$m‘ H$aZm Mm{hE

(A) ì¶{º$JV ñVa na

(B) gm‘wXm{¶H$ ñVa na

(C) gm‘m{OH$ ñVa na

(D) Cnamoº$ g^r

4. The concept of mental age was given by

(A) Gardner

(B) Wechsler

(C) Alfred Binet

(D) Carl Rogers 1

‘mZ{gH$ Am¶w H$m g§àË¶¶ {H$gHo$ Ûmam {X¶m J¶m Wm?

(A) JmS>©Za

(B) doíba

(C) Aë’«o$S> {~Zo

(D) H$mb© am°Og©

5. Which one of the following is not a greenhouse gas? 1

(A) Hydrogen

(B) Methane

(C) Ozone

(D) Nitrous oxide

{ZåZ{b{IV ‘| go H$m¡Z-gm EH$ J«rZhmCg J¡g Zht h¡?

(A) hmBŚ>moOZ

(B) ‘rWoZ

(C) AmoOmoZ

(D) ZmBQ>́g Am°³gmBS>
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222/ES/4/309C 6

6. Which of the following is not important for ‘well-being’? 1

(A) Contentment

(B) To be rich

(C) Positive attitude

(D) Peace

"H$ë¶mU' H$s àm{á Ho$ {bE {ZåZ ‘| go H$m¡Z-gm ‘hÎdnyU© Zht h¡?

(A) g§Vmof

(B) A‘ra/YZdmZ hmoZm

(C) gH$mamË‘H$ A{^d¥{Îm

(D) em§{V

7. Explain pollution. 2

àXÿfU H$s ì¶m»¶m H$s{OE&

8. Describe the various aspects of ‘well-being’. 2

"H$ë¶mU' Ho$ {d{^Þ njm| H$m dU©Z H$s{OE&

9. What is the purpose of job description? Explain. 2

H$m¶© {ddaU H$m ³¶m CÔoí¶ h¡? ì¶m»¶m H$s{OE&

10. Explain the term ‘social facilitation’. 2

"gm‘m{OH$ gwJ‘Vm' eãX H$s ì¶m»¶m H$s{OE&

11. What do you understand by ‘mental illness’? 2

"‘mZ{gH$ amoJ' go Amn ³¶m g‘PVo h¢?

12. Distinguish between ‘reliability’ and ‘validity’. 2

"{dídgZr¶Vm' Am¡a "d¡YVm' Ho$ ‘Ü¶ A§Va H$mo ñnï> H$s{OE&
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13. What are projective measures of personality? Describe the use of projective
techniques in measuring personality. 4

ì¶{º$Ëd Ho$ àjonU ‘mn ³¶m h¢? ì¶{º$Ëd H$mo ‘mnZo ‘| àjonU VH$ZrH$m| Ho$ Cn¶moJ H$m dU©Z H$s{OE&

14. Describe ‘health psychology’ and ‘developmental psychology’. Discuss their
applications. 4

"ñdmñÏ¶ ‘Zmo{dkmZ' Am¡a "{dH$mgmË‘H$ ‘Zmo{dkmZ' H$m dU©Z H$s{OE& BZHo$ AZwà¶moJm| H$s MMm© H$s{OE&

15. Explain the role of balanced diet and sleep to achieve healthy lifestyle. 4

ñdñW OrdZ-e¡br H$mo àmá H$aZo Ho$ {bE g§Vw{bV Amhma Am¡a {ZÐm H$s ^y{‘H$m na MMm© H$s{OE&

16. “Development is multi-directional and highly plastic or flexible.” Explain
these characteristics of development. 4

""{dH$mg ~hþ-{XemË‘H$ Ed§ AË¶{YH$ bMrbm hmoVm h¡&'' {dH$mg H$s BZ {deofVmAm| H$s ì¶m»¶m H$s{OE&

17. What is survey method? Explain the importance of survey method in the
field of psychological enquiry. 4

gd}jU {d{Y ³¶m h¡? ‘Zmod¡km{ZH$ Om±M Ho$ joÌ ‘| gd}jU {d{Y Ho$ ‘hÎd H$s ì¶m»¶m H$s{OE&

18. Suggest ways to make verbal communication more effective. 4

‘m¡{IH$ g§àofU H$mo Am¡a A{YH$ à^mdr ~ZmZo Ho$ {bE Hw$N> Cnm¶ gwPmBE&

19. Discuss the major features of physical development in early childhood. 4

àmapå^H$ ~më¶mdñWm ‘| emar[aH$ {dH$mg Ho$ ‘w»¶ bjUm| H$s MMm© H$s{OE&

20. Differentiate between correspondence institutions and professional
institutions. 4

nÌmMma g§ñWmAm| Ed§ ì¶mdgm{¶H$ g§ñWmAm| Ho$ ‘Ü¶ A§Va H$mo ñnï> H$s{OE&

21. Explain observational learning with the help of examples. 4

àojUmË‘H$ A{YJ‘ H$s CXmhaUm| g{hV ì¶m»¶m H$s{OE&
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22. What precautions we should take while performing Asanas? Explain. 4

AmgZm| H$mo H$aVo g‘¶ h‘o| H$m¡Z-gr gmdYm{Z¶m± aIZr Mm{hE? ì¶m»¶m H$s{OE&

23. Can attitude be changed? Explain three important factors that help to
bring about attitude change. 4

³¶m A{^d¥{Îm¶m± n[ad{V©V hmo gH$Vr h¢? A{^d¥{Îm n[adV©Z ‘| ghm¶H$ VrZ ‘hÎdnyU© H$maH$m| H$s ì¶m»¶m
H$s{OE&

24. Describe the properties of short-term memory. 4

AënH$m{bH$ ñ‘¥{V H$s {deofVmAm| H$s ì¶m»¶m H$s{OE&

25. Describe the problems of ‘drug addiction’ and ‘dowry’. 4

"Zerbo nXmWm] H$s bV' Ed§ "XhoO' H$s g‘ñ¶mAm| H$m dU©Z H$s{OE&

26. Discuss the concepts of ‘depth perception’ and ‘perceptual constancy’. 6

"JhamB© àË¶jrH$aU' Ed§ "àË¶j pñWaVm' Ho$ g§àË¶¶m| H$s ì¶m»¶m H$s{OE&

27. What do you understand by the term ‘organizational climate’? List the
determinants of organizational climate and explain them. 6

"g§JR>ZmË‘H$ dmVmdaU' go Amn ³¶m g‘PVo h¢? g§JR>ZmË‘H$ dmVmdaU Ho$ {ZYm©aH$m| H$s gyMr ~ZmH$a
CZH$s ì¶m»¶m H$s{OE&

28. Describe the objectives of ‘Jeevan Vigyan’ and ‘Art of Living’. 6

"OrdZ {dkmZ' Am¡a "OrZo H$s H$bm' Ho$ CÔoí¶m| H$m dU©Z H$s{OE&

29. What is psychotherapy? Explain the main steps followed in the process of
psychotherapy. 6

‘ZpíM{H$Ëgm ³¶m h¡? ‘ZpíM{H$Ëgm H$s à{H«$¶m ‘| AnZmE OmZo dmbo ‘w»¶ MaUmo§ H$s ì¶m»¶m H$s{OE&

30. Explain how adolescence is a period of rapid physical growth and sexual
development. 6

ñnï> H$s{OE {H$ {H$emoamdñWm H¡$go EH$ Vrd« emar[aH$ {dH$mg Am¡a b¢{JH$ {dH$mg H$s Ad{Y hmoVr h¡&
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